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Remark: This manual is intended to provide guidelines for receipt checking and verification,

it is subject to changes/updates from time to time.

fast: AFMEERMERIGRRENER, WEFRE, RERFEFIREES.



1) Receipt Checking and Verification

e 2308 Eick

a) Flowchart for Checking Original Machine-printed, Original Hand-written and Duplicated

Receipts
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Type I: Original Machine-printed Receipts
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Retail / Dining Outlet Receipt
AR Y

(1) 1 YESH

: NOEH
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L REA

g \ 4 YES%
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Spending Date is
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Date to tour
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TRATEEEE D
[3) YES H

List of Purchased
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Type lI: Original Hand-written Receipts
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GOODS BOLDARSE NOT REFUNDASLE. EXCHANGE WiTH OUNT,
i SORUSED, DAMAGED OF ALTERSD TiS 501D ON SALE OR SPECIAL DISCS

**The information below should match on the hand-
written receipt and the original credit card or EPS card
receipt:

GRS R UORIEAZRSI LIS &k, BT
TIE IEA LB R A

e Merchant’s name 7 7 4 F%
e Spending date JH & H i}
e Total purchase amount JH & 4 %H

#For an original hand-written receipt without a company
title, if there’s a company chop on the receipt, it is
deemed acceptable.
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Retail / Dining Outlet Receipt

(1) YES H

A 4

Original Credit Card
or EPS Card
Receipt**
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(2} ! YES H

: NO&H

Merchant Name NO 3475

HIBH 7S 5 44 7R ..

(3) 1 YEsH

Spending Date is
from Prog. Launch

Date to tour NO & H

departure date ~ fre==srrees
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ATl E D

(4) YES 5
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Type lll: Duplicated Receipts (Dining Outlets Only)

A . EEUER (RREED
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Retail / Dining Outlet Receipt
T B AR

(1) YES H

\ 4

Original Credit Card
or EPS Card
Receipt**
St E R e S i
FIHE IEA**

(2] YES H

\ 4

Merchant Name SOA

B T 5 4 R

(3) 3 YES H

Spending Date is
from Prog. Launch
Date to tour
departure date
H & H i
GEEHES HH 2
TERATEHEEE HD

receipt and the original credit card or EPS card receipt:
**EHAREG PR RIE IEA S DL N &R, B E B
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e Merchant’s name i /7 4 %
e Spending date JH & H 1
e Total purchase amount i & 4 %H

(Duplicated receipt with “Z1/E[1 2/ 3/ 4.....” is acceptable as
long as customers can provide an original credit card / EPS
card receipt with matching information.)
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&, EEDUSHEEN b [HIED 2/ 3/ 4......] JRATLARERZ . )

(4 YES H
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b) Overall Flowchart

AR E T E
Retail / Dining Outlet Receipt
T B A
YES 5 i NOJGH
\ 4 \ 4
Original Machine- Duplicated Receipts Original Hand-
printed Receipts (dining outlets only) written Receipts
BEEMSCHE IEA H IS FRWEE EAR
(AIREEHD
YES H VYES7E d YES H
Original Credit Card or EPS Card Receipt**
S BbAE R B 5 i S 1 A
¥ yYESH i NOJZH
Merchant Name (clearly printed) |[NO /ﬁﬁ’
FIRH T 44 4 :
YES H
\ 4
Spending Date is from Prog. Launch Date to tour NO 874
departuredate = [presesseass >
HE B OEFEhHEH HIH R TR EEE D
YES H
v
List of Purchased Items (item name / item code : YES
/ item description) No/ﬁ;ﬁ’.
FIWH B IH H
CGHE A/ H AR/ HENE
! YES H
A
Total Purchase Amount NO&
MER=Ent
YES & : :
4 \ 4 A 4
ACCEPT #5% REJECT &%

**The information below should match on the hand-written/duplicated receipt and the
original credit card or EPS card receipt:

G H-RECG PR VOB EAZEZI DL Bk, W BT Wg e A / MR B EE
B[R]

e Merchant’s name 7 5 % %
e Spending date 4 £ H
e Total purchase amount 4 & 4 %4H




¢) Receipt Checklist

W EHEE
Receipt Requirements Additional Requirements
BB E R FESNER
Retail / Dining Outlet Spending
Receipt , Date List of Total - .
HEEREHT S Merchant’s (Promotion | Purchased Purchase Original Credit Ca_rd or EPS
2 o Name - Period) Items Amount . Ca]rd iecelpt
[ REZY ! WAOM | WRIEE | @ s o (ELIRSET T A e] TISEN
(HEE M)
Type I:
KA |
Original Machine- v v v v x
printed Receipts
PEENSCIE IEA
v’ Provide original credit card
or EPS card receipt with
) merchant’s name, spending
;—é‘%”' date and total purchase
B I: amount identical to the hand-
Original Hand-written v v v v written receipt
ol - S S E
R &, B 4,
J%Ef H 3] S 4800 &<l I
2R BT B S I ASAH [F]
v’ Provide original credit card
or EPS card receipt with
Tvpe III: merchant’s name, spending
L*E%u date and total purchase
Az Ml amount identical to the
Duplicated Receipts v v v v duplicated receipt
(Dining Outlets Only) VA I 5 S I 1T
REPEROUREE) A E AR
?%Ef H 3] S 4800 &<l I
W ZH B BB AR [

# For an original hand-written receipt without a company title, if there’s a company chop on the receipt, it is

deemed acceptable.

# BNIRA A AR FRUERIEA, wildE B EARE, AR PRz,




2) Eligible Receipt Examples
Gri e LN

Only receipts issued by designated Hong Kong physical retail* or dining# merchants are eligible.
ARSI 2R R 5 A T B 2+ AR B P SR

chop

Examples include; 2:::;?:
il Bk
a) For physical products purchased at physical outlets, e.g. Apple retail stores, P.11
HKTV mall outlets, etc. receipts cannot include “web order” or other text
related to online shopping
JRBE AR B B HKTV mall 885 s B B o, Wk L (4 EaT
| (“web order”) 2 JEF MR
b) For physical products purchased at Sogo, hand-written receipts must include P.12
credit card payment information or be accompanied by the original credit
card receipt
Ji* Sogo fif ' ETRGE T RUE N ENA (S I -RAT S R EUE R
IEA
c) Receipts for physical products purchased at clinics, beauty stores or P.13
veterinary clinics
JREEHT / RARNE / EhES F  EE E o WO
Retail
ZH | d) Receipts for prescription glasses P.14
e PR 85 S %
e) Receipts for prescription medicines P. 15
MCEE I
f) For sums paid in part by cash coupons, this amount must be included and P. 16
shown on the receipt
Wik E A e B T A, eIy S BRI
g) Receipts showing the code of the item(s) purchased P.17
e SIEEMCF- v
h) Receipts showing the item(s) purchased P.18
W5 Wi B TE H
a) Receipts for takeaway P.19
pining | MEUHCE
L/ — . —— : ,
b) Original hand-written receipt without a company title, but with a company P.20




KA ARG EAT RO, (Aldg B3 EA A ElEE

c) Hotel staycation — For receipts that list the room price and dining separately,
the amount spent on dining is deemed to be included.
NAE W) (Staycation) — WedB E K13 B I8 H 237 51 BH o5 el S 28 81 2
A BIE H IR & B 52 .




3) Ineligible Receipt Examples

AEHBCRE T

Receipts from non-designated Hong Kong physical retail* or dining” merchants are ineligible.

H ARFE 0 s T WS 2 * AR T P % tH R I R AN S A%

Receipt

E les incl :
xamples include Sample

Bl RIE:

BB A
a) Receipts from purchases of admission tickets; cake coupons; cash vouchers; --
gift vouchers or cards; stored-value cards; stamps; subscription; stored-value
membership cards; car washes; petrol filling; telecommunications services;
medical services; beauty and massage services; course enrolment;
banking services; insurance services; investment services; the Hong Kong
Jockey Club betting services; charity donations; car parking; deposits of any
retail or dining outlets; re-loading of Octopus card; PPS payments; legal fees;
real estate agency commission; and rental payments

| OWEEFIE. 95, Be%H. M. MR, BEE. B, mE SN
Retail | wip@af. Sz, AM. BRRE. BRI, %20
TE | m. s, RIS R, BT, FR e
. IR SRR, SERRRR S 2 & IR
f. SRR R, BT E P4 LA iy

b) Receipts for online shopping, labelled with “web order” or other related text P.21-22

A EREY) - W s i T4 BETHE | (“web order”) 2 FHF-HR

c) Receipts for product exchange(s) with the purchase amount of HKSO P.23
KR B SRR A HKSO B & s

a) Receipts from dining outlets without a food business licence P.24
(To verify whether the food supplier has been issued a food business licence,
please refer to https://www.fehd.qov.hk/english/licensing/licence-
foodPremises-rest.html.)

Dining HIVR A BRI R R SR iz
B (2177 5 BB 7 A2 T HF T AR R YR, G722

https://www.fehd.qgov.hk/english/licensing/licence-foodPremises-rest.html)

b) Receipts that do not show the item(s) purchased P. 25
A5 W B IH B g

Others a) Karaoke receipts P. 26
. OK
o R oK itiE



https://www.fehd.gov.hk/english/licensing/licence-foodPremises-rest.html
https://www.fehd.gov.hk/english/licensing/licence-foodPremises-rest.html
https://www.fehd.gov.hk/english/licensing/licence-foodPremises-rest.html

b) Receipts for spending on Mahjong games P. 27
EIELNE

c) Receipts for Jumpin Gym U.S.A. -
(Jumpin Gym U.S.A. is regarded as a place of public entertainment, not a
physical retail or dining outlet. Receipts for game token redemption are thus
ineligible.)

H b S Wi

( B e 58 1 2 R e LG i, T A R = AT I
BT BT - )

d) Hotel staycation — Receipts that show item(s) purchased in package prices -
NAETH ) (Staycation) — i EVE B IHH AEEH .

Note: The above list is not exhaustive. If in doubt, please contact HKTB (refer to P.10).
Hiat: LU LTI CITI GO T - AIHFEN, a7/ (Gr2hg 4 10 D .

* Retail is defined as the resale of tangible goods to the general public for personal or household
consumption or utilisation. No processing or transformation of the goods should be involved in the resale
process. This definition is widely applied in official industry statistics. For example, tangible goods do not
include personal services, agency services, prepaid/gift cards, admission tickets, transport tickets,
financial products, foreign currency exchanges etc, and the customers of tangible goods should not
primarily be industrial, commercial and institutional users, or other retail users. Hence, this programme
does not cover stores primarily engaged in personal and business services. The determination as to
whether resale is without transformation or whether goods are sold mainly to the general public for
personal or household consumption will be made conclusively by Hong Kong Tourism Board.

* TR KR E R, HMEASRKEN B KEE, naEEEEES, '
RN T GG . 18 € R EMRE AT RRNSGET. B E, EARS . AP AR
AL/ #EAh R P95 2GE T HEE. SRlE M. INERSREN AE A TEEEY), i YRH
BHRARE LR TR MR B TG P . B, AT BN A G 3 E R A N K p F IR
IR o AR I%E 9% 8 Jo i B e AN B . B B2 1 32 A8 N B RE T B s A B
R ERE

# Dining outlets must hold a valid food business licence issued by The Food and Environmental Hygiene
Department. Types of licences include general restaurants, light refreshment restaurants and factory
canteens.

ORI PO AR B YRR A SR A AR S, RS A E R R L DR
B T i R
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For enquiries, please contact us by:

AN R, s A% A

e-mail & 3: tours@hktb.com /

tel &5 55: 8120 0010

(Operation hours: Mon — Fri: 09:00 — 18:00)
(B2 PR T 2 93— % F: 09:00 — 18:00)

11
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Appendix

Receipt Samples

iRk A
Retail £ Eligible A

a) For physical products purchased at physical outlets, e.g. Apple retail stores, HKTV mall outlets, etc. receipts

cannot include “web order” or other text related to online shopping
FABE BB AL E B HKTV mall S b 5 E el E i, g BRE (4 5Tl (“web order”) 2 JAHR

o

Apple Causeway Bay

Hysan Place, 500 Hennessy Road
Causeway Bay, Hong Kong
causewaybay@apple . com

3979 3100

www.apple com/hk/causewaybay

2020-10-23 01:39 PM

IPPT-ié)NE 11 BLACK 128GB HK$ 5,699.00
=

Part Number:
Serial Number

No Returns
IPHONE 11 BLACK

128GB-FDD-LTE Bands
1/2/3/4/6/7/8/12/13/14)¥7/18/19/20/ 26/26/29/ 30,
TD_LTE Bands
34/38/39/40/41/42/46/48,
TD_SCDMA 1900 (F), 2000 (A)
CDMA EV-DO Rev. A (800,900
MHZ), UMTS/HSF’Af/DC_HSDPA
850/500/1700/2100/1900/ 2100MHz,

GSM/EDGE
850/900/1800/1900MHz,

Camera resolution: 12MP

ANz IWARTS - aRRINE :

www.apple.com/hk/support

EPP for Apple Employees (HK$ 570.00)

Total HKS$ 5,129.00

Payment Method

——r i

12



Eligible &

b) For physical products purchased at Sogo, hand-written receipts must include credit card payment
information or be accompanied by the original credit card receipt

J# Sogo WA H T M, T RWCR N ELA (5 -RAT R BUE R YOR IE A

13



Eligible

c) Receipts for physical products purchased at clinics, beauty stores, or veterinary clinics

JAREHT / SRR/ B2 P B TG E dh IR

14
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18 (MERCHANT um\

d) Receipts for prescription glasses

P AR i

Icec @ I‘BV\

[ ?MHW('{ANI M‘ﬂ'

ENRICH INTERNATIONAL DEVELOP (1¢
0 FIAL (HERCHANT ADORESS)

11/F CAUSEWAY BAY PLAZA 2

63 LOCKHART R, CAUSENAY {!a\ m
M B(NID) 011858128557
FORBB(TID) §

Hal S yu(SYS N
RSUCARD NO.)

Eligible

IE#R ELITE OPTICAL CENTRE

nl:&anaaanumslmzs!n
1'EUFAX 22044719

®BE (Nane)

&S (Te)

Place, No. 883 Lai Chi Kok, Rd., Kin

/WA mRA® 7(¥i

NO. 06518

BRI 11:30 - 2:30 K % )
12:00 - 20.00 (MW=

nu‘lm';-')
nREw *"/

2 1

1 SR(SYS Ny \@W
FSh(CARD

a0 OLD/RX R

KHESYU(CARD SN) )
KMY4(Card Category) VISA

INEW RX. SPH

IRACE WMR(TRACE pg 157661 DIsT 9

llI(DME) N«vuu/z: 22:01:26 3 (DATE 021 21:32:36

HILARR(BATCH 606243 h * 000363 L.
“W:"“";“’m i 2B AAI(TXN T 804439 MED/ [R

MM HE }AL‘

H(B45)

is

)
\eounmn_mmlglno

Rx $ 7oo

15



e) Receipts for prescription medicines

[RE b ¢

16
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Eligible &

f) For sums paid in part by cash coupons, this amount must be included and shown on the receipt

et B BB SR e s SHURET A N

oY

-TESTE‘

THANK YOU FOR SHOPPING AT TASTE
FESTIVAL WALK  TEL: 2265 8698

051027 FRESH FLOWER BOUQUE
FRESH FLOWER BOUQUET

BGRt: 238
086240 NEW ZEALAND FRENCH
L] PRs
366780 CASINO BIO ORG GRATE
UL Sl T e T
472236 SAN REMO CARBONARA
EIH A

Buy 2 Save $19
076012 BUTTER NUT SQUASH (
{EA4 ML (o)
050227 CAULIFLOWER (LB)
BRI e (R )
060238 DANSHAKU POTATO (JA
HREF (HA)
087387 JOHNSONVILLE SMOKED

R 2

R A
466085 RANA PASTA WITH RICO

BMATIEE (L)
466083 RANA PASTA TOMATO AN

BAFRE (ZL#H0)
Buy 2 Save $65

248 /|\ih $694.50
$500.00
PNS GIFT COUPON $50.00
9091099632028655
PNS GIFT COUPON $50.00
9091091913435879
PNS GIFT COUPON $50.00
9091091944314259
PNS GIFT COUPON $50.00
909109130813200
PNS GIFT COUPON $50.00
Ng/goe1091191473297
PNS GIFT COUPON $50.00
9091091494864051
PNS GIFT COUPON $50.00
9091096904079735 |
PNS GIFT COUPON $50.00
9091098232860368
PNS GIFT COUPON
9091091006530108
PNS GIFT COUPON

17



g) Receipts showing the code of the item(s) purchased

e ZIILEMER- Cavwi

KA1 Fi:[rq<;
YOUR RECE|pT
THANK You

REG 20-10-2920 19:48
0006 000188

DEPT0O1

13. 80
DEPTO0O1 10. 90
DEPT0O01 5.90
DEPTO0O1 5.90
DEPTOO1 10. 90
DEPTOO1 6.50
DEPTOO1 6.50
DEPTOG1 3
DEPT0O1 3
DEPTOU

DEPTUO1

14.70
16.90

18
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h) Receipts that show the item(s) purchased
(The term “%f &” is considered a “List of purchased items”)
W HE F1 B & I H
(HEIHE A [HE])

19
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Dining

1N

a) Takeaway receipts
(The term “J& 5T %3 B” is considered a “List of purchased items”)
HAE B
(HEIHEA [FHFEHE])

12161871
AT ERE AR (S IH)
M EEH

-
————————————— - ——

itk 12161871 MR T
FI #4: 2020-10-28 BEEEEE : 10:31:14

-~
P i

1 $888.0
$888.0

i ba=t.  $888.0

EnEERSE: 10:31:26

20
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Eligible S

b) Original hand-written receipt without a company title, if there’s a company chop on the receipt, it is
deemed acceptable.

KA A FIRENIEAF RS, HllE B3 EARHIE

21



Retail
8

a) Online shopping receipts
Receipts with “web order” or other related text are ineligible
R4 EEEY)
Wik ] T4 EETHS | (“web order”) Z JHS-HR

¢

Apple itc mall

APPLE INC.

Intermational Finance Centre Mall,B Finance Strest
Central, Hong Kong

Hong Kong

ifcmall@apple.com

3972 1500 \e
weww.apple.comhik/ifomall p

-\

2020-10-23 15 PM

Appls Pickup Confwrmation

| web order Mumber: wazinz2008 |
IPHOME 12 PRO GRAPHITE 256GE—ITS HE$ 9.220.00
Part Mumber:
Sarial Humbs
EG MR Bands n1/n2/n3/nk/n?/n8/m2/n20/n26/
n28/n38/nd0/nd1/nE6, nT7/n78/ n73 FOD-LTE
Bands1/2/3/4/6/7/812 37 /1819, 20/ 26/ 26/ 28/30/32/66,TD-
LTE Banda34/38,/38/40/41/42/46/48 COMA EV-
DO Rev A 300/1800 MHz, UMTS/HEPA+/DC—
HSDPABBD,/B00,/1700/ 2100/ 1900/ 2100 MHz,G5M/
EDGEBR0/000,/1800,/1900 MHz,Camera rea:12MP

HNEEE RS - MW - www.appls.com/hk/aupport

Thiz iz the full rstail price of your producta. Visit cnline Order Status to view your
receipt.

*R&LZBIGDS&ETTT

*Apple Products Azsembled in China.

Appls One Yesr Warranty applicable. For detsils plesss check the packaging and

in box leafists of the product you purchased. Services ars availabls from any Apple
Retail Store or Apple Authorized Service Provider in Hong Kong.

All products purchased at Apple Retail Store in Hong Kong cannot be retumed or
sxchanged under Apple Retail Store Purchaze Policies. Pleaze zee latest policiss an
http:/ fererw apple.comy'hkfen flegsl f2alea_policiea,/retail_html .

According to the Producsr Rezponaibility Scheme undsr Hong Kong Environmental
Protection Department, & product set out in thiz recsipt may be Regulated Elsctrical
Equipment (REE) under the Product Eco—responzibility Ordinance (Cap. 603). The
Ordinance impocass a recycling levy on the AEE product, paid by Apple or its suppliers,
a2 follows: Computer or Printer (= 30Kg): 516 per item, Monitor: 348 per item

22
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Ineligible

L L
i N s =
WAt 2506 5888
45 2506 119 HEERE BEHMW A
AD13765382 1022720 of 1
= by
X ) BEREA LR
ErE A B B
HOKG KONG
HOKG KONG
ECAR HEIT AR EEITMARR MR
208848 3386785220 85268013131 Credit Card
HHE fHEA R
10v24/20 Etandard Parcel ({IN)
T T ER LT | &
= e
MSL.EEZ.}'*.I."P. IFHORE 12 PRO GRAPHITE 2Z56GE-IT 1 1 ,299.00 B, 239.00
#8154 PR ES - Wo21032000
g K
4] Visa Device Accf# CHIMIN  § 9200000
W
A4t HKD ©0,200.00
Lt
£
t HKD 8,200.00
s RGEY CRETEMERAR -

MR |

I e ~ A o i e
A 0 o

BIE RGN - AT - R e -

I B

fo g

L
-

AR ESER -

FIEAIE
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Ineligible

b) Receipts for product exchange(s) with the purchase amount of HKSO

HRH B ARy HKSO I BRI

TORY BURCH WARBOUR CITY
OCEAN CENTRE
HARBOUR CITY, N

3755 4042

Customer: Amands Chan

Customer Number 959906852333
Selesperson: Carman Mo, 105084
severBegin Returneenes
2001/01/290871
190041850934 NINNIE U/METAL (HK$2,300 0037
1 @ (HK8$2,300.00)
REASON: Exchanpe
CRRReErd Returnesees
SOOMINP0RIY MINNIE WrETAL LOMKS2
1 & MX$S2,.300.00
Subtotal
VAT 00.00%
VAT 00.00%
Total

Store: 02001 Rea: 01 Tran: 291339
Dete: 30/10/2020 18:11:09  Assoc: 118643

Iten(s) Scld: 1
Iten(s) Returned: 1

Thank you for shopping at

TORY BURCH HARBOLR CITY
Aranda served vou today

i

101291339103020

158 § 6220, Marbowr (11

15100 S50 Tous, Kovlou
Hong Koep
el 2197728 255N

iy, el [L AL I O
1 2.900.00 3.9 W
185 160vh0e 1008 8N n
YLY0 (TaNT)

801191206
MEN BELIS 4
Salesserson: 052647 (SUNNIE LOK CHIve)

Orig, Recert;
Store: 20018
e NN

Register:d

bty

In

Totel (WD)

saLb I1EN COUNI = )

Sales VAT Realysis

Coce et Rate Total

LOCAL <3.900.00  OF ). 90,00
"mf“ :".‘“

24




Dining

10

a) Receipts from dining outlets without a food business licence
(To verify whether the food supplier has been issued a food business licence, please refer to

Ineligible

A

%

https://www.fehd.qov.hk/english/licensing/licence-foodPremises-rest.html.)
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https://www.fehd.qgov.hk/english/licensing/licence-foodPremises-rest.html)
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https://www.fehd.gov.hk/english/licensing/licence-foodPremises-rest.html
https://www.fehd.gov.hk/english/licensing/licence-foodPremises-rest.html

b) Receipts that do not show the item(s) purchased
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Ineligible




Others

a) Karaoke receipts

47 oK ik
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Ineligible




b) Receipts for spending on Mahjong games

7 SRS

28

Ineligible




